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Assabet Water Company
Complaint Form

WhiteWater, Inc.

Day Recvd: %/zﬁi Date: ‘;V/D//JLO Time: .?30 AM D PM [&

Recvd By: %MCQ/C#BS)ReCVd From: /Oa)‘ W%
Home Phone: ?7? %f?— gcf;;LDay Phone: Othe{Phone
Address of Complaint : 7X /,{MZ//L /{QM ﬁ%‘a’“

Description of Problem : /%4 a Q,@-MW(. M /Z% prrra ”5/

M{ A GW%MW
P \—r-*// - // ,.//ﬁ./(__ /4/,. % A/,c:-({ /7/ / (,

AU A a i Az
Directed To: Zf; > z Date % C‘j @ 2 Time: ﬁ S AM PM J)_(T
On Scene: Date: Time: AM D PM D

Findings: /&w/a L7 0¢ZZ¢/M, %223
NG Tk, W 2o, Zlrusl, 6’%

Atan A hoe 5 7he M Lt 7
Action Taken: %M%/x /7 mﬂ{m m 24l y WM@W%

% sonts O

Further Action Needed:

Equipment Used Materiais Used

Left Scene Total Time

Completed By:




Wy

WhiteWater, Inc.

"
Day Recvd |Hur 28y
Recvd By: EO/\/ 6&' B :J

Home Phone: 77— &2 2. 823

2 Day Phone:

Address of Complaint ;
Description of Probiem :

SEE NG Ly L

Assabet Water Company

Complaint Form

;l DA

Date: ?//9/’/9 o Time:  /D:ped

ALeriss
Other Phone

Recvd From: &4{,)_5, A

8% Fraiopy Drive ST0%

LoA D 2~ [/1/;7’/‘;’”'/«" [ 2N =D 'gﬁﬁﬁﬁo¢&5§ -“/Q/,g"?‘“

wpn e N Coton orf WRTER (M T g™ /\/5'505

/ /‘J.) S ..-f".n/

TIELE [ D&i—ix’//“fé« /H/
Directed To: Les Date: ot ;’2 e /
7
On Scene: Date: Time AM D PM D
Findings:

Action Taken:

94/69%44(’/{ /@/(/1,@

Koy Catlso Ter.

fb toblt 4of

—/az

Further AC’[ZH Nd%g d:

W»y%m

% . Mu;@

Equipment Used

Materials Used

Left Scene

Total Time

Completed By:




05/11/00 12:41 FAX 1 978 38973583 CHBS INC TEL,/FAX @oo2

Assabet Water Company

Complaint Form

WhiteWater, Inc.

e / o wOmE
Day Recvd: v W Daie: S0 Time: S35  AM PM
/0

Recvd By: [on Recvd From: L AUAcc T/;V/ 3

Home Phone: ( 97 Ef 897 4492 Day Phone: Other Phone

Address of Compiaint : jjg— 4 DPRwIs. DA Va 5779“/ w74

Description of Problem : MES. 7’_;//:5 Wawrs 70 Thik To Sowrcone 47~ /455’7‘6;’\

Wazen Lo Ao 4 Dgi et l?t,ﬂ/m? ThaT 15 Now S ks = Reprik
MADE AFTER Leht WAS REPRIASA AT THE E#D &7 ,'?,u.-’uaw

Directed To: {4 35 "Tissen/sY Date: 5////0@ Time: )2 AM
On Scene: S—/5- -00 Date: Tme: __ AM D PM D

Findings: ?A—al—c\q G(*ounc[ CUr“lD bom 1S Se‘["}//\ﬂj’
NPQO’S 'J'o be_, r‘-g)queo/ ‘

Action Taken: —EDT '/'o Con -)"A—C;)L ? /wljr"fb\lf\;

'SDQF‘ PLDQM“S

Further Action Needed: \/ﬂs ad
7
Equipment Used Materials Used
Left Scene Total Time

Campleted By:




05,1700 08:57 FAX 1 978 3687383 CHBS INC TEL/FAX @doo2

7

Assabet Water Company

Complaint Form

WhiteWater, Inc.

Day Recvd: -/4/506’0’5:71&' Date: £/ S Time: ' w/  AM B PM D

Recvd By: P’D}J Recvd From: _ &MY é/&ﬁt’? w7 &
Home Phone:é?t) F97-70 55 Day Phone: Other Phone
7z

Address of Complaint : “4) Lowrwe D) VE, STou/
Description of Problem : {(H Lo SMELL 15 FeTTin/s— M/Dg.s g,

Vl/ﬁ}zvrs Semiéone 7o CALL ¢ Expl-ww WK

_/ y ‘
Directed Ta: g?u < % Date: 4 / ! 2/20  Time: 2EE  Am l_ﬂ"’PM
| 77
On Scene: Date: Time: AM D PM D
Findings: é,/;_z Tes/r;/c/q/ d 3
Action Taken: /f/on&
Further Action Needed: Neeo! 7@ <peqa 4/ cw/ 4gmeo co her™
7 /7

Equipment Used Materials Used

Left Scene Total Time

Completed By: @ %I/
7 >




W

WhiteWater, inc.

Day Recvd: J;}/’
Recvd By: ﬂ/E, [
Home Phone: <1 S0

Address of Complaint :

Description of Problem :

Assabet Water Company

Complaint Form

Date: (Q‘B \ oo Time: &2 7 aM D PM

Rony (Clys )
Day Phone: %’Cm 515 C Other Phone N L P
Uz OE%M% Qe Jaue Soucvand)

Recvd From:

Date: G \E\OQ Time: 160 AM D PM El

Directed To: e
On Scene: No T Date: s \‘3 lo:) Time: QWO AM D PM
Findings: PONEL 0T ™ Wl Wie F Pavy @\

CANLEO g i E\L JQESEIN C@’OMQ
S TNNTED (?N,c.axo\& QaenatvQ LGS Mule TR
(Sec ove e I\Qﬁw’\‘\‘,)

PN Y (AN [/W\QM&(\ oAt

Action Taken;

Further Action Needed:

Equipment Used

LRI ey
P4
1300 D Cowo /-
L3 deAlasQ .-
Left Scene ~ AV Total Time A g

Completed By: / /{,{%

\_~ Q




y 4 4 Assabet Water Company
Complaint Form

WhiteWater, Inc.

Day Recvd: §\fy\l Date: G[‘HOO Time: S"' ST AM D PM
Recvd By: ne< Recvd From: NQ’\I(}U\ Clov WL e
Home Phone: &Y &TIa\\  Day Phone: BN L0 Y Other Phone N l <
Address of Complaint : QQAM% (bfL\UQ_J
) J

Description of Problem : N B Llon) LTl
Directed To: L_Q;T_ Date: \"i\\ tk)j Time: QZZ’ AM D PM @
On Scene: N[ A Date: Time: AM D PM D
Findings: WA Quacae Qe T R GF GAg AGRASA

(NG

Action Taken: A()\\U@Q CGMTT OF (ONWDLgRAL Epﬁ N\\C:;\f'\[k“
VAL ONL Ve Drus e QA ITS.

Further Action Needed:

Equipment Used Materials Used

Left Scene M (,AT Total Time G

Completed By: %@

4 ———®




Assabet Water Company
Complaint Form

WhiteWater, Inc.

Day Recvd: PMOA Date: & |S‘1QO Time: $°<0  Am D PM B

Recvd By: R‘ET Recvd From: NA{\,\QU\\ ( CHES \
Home Phone: 241~ T3 Day Phone: HA -6 14 Other Phone  (\| (4\

Address of Complaint : S 2 CONPAKT Oninse Q\/W/g’ Flay MTUIV)
Description of Problem : DA WSO

Directed To: Q,Qir Date: b &ﬁ/\kD Time: S/zkf Q AM D PM E
On Scene: {\\LA\ Date: Time: AM D PM D
Findings: DU O UNC O (et &

Action Taken: MU \W ClusRien TO Al \\F‘ (Q/\\NB\QJUK
‘0[,(\"( VAUD I

Further Action Needed: FZ)\J& Y ‘[A{\QA S NQ WA
' Q

Materials Used

Left Scene /L//é/j Total Time O

Completed By: ////"bﬁ/u' ;2;
/\/' )

S~




071100 15:38 FAX 1 878 3887383 CHBS INC TEL/FAX . QoL

Assabet Water Company

Compiaint Form

wWhite\Water, Inc.

Day Reovd: JUEspgy”  Date 7%’!/3’9 Time: o8 AM D M [B'-/
e

Recvd By: {4 I '2]\/ Recva From:  JERA Y RU BICKS

Home Phoneé'?&} 897-£ 33 Day Phone: Other Phone
Addrass of Complaint - 33) /‘7!) id i) r:/?i VC: STO W, Mf?j
Description of Probiem : \r’v/ﬂ)v‘rj To ReperkT A é}'fﬁ!‘fﬁ‘&‘ iy

WATER £Q~fﬂ{wa ¥
/. / o
Directed To: fEu.Ss 2)&-’4‘{:4;!}' Date: ey Time: 4, /5 am || P ]
CASD .
onscene.  EEROWED pae I ) 2 Joo Time: T/ AM @ PM

Lz

Findings: NG Cl2 Coen I dodtmaga, QoadiAain oE
Hhead  Cla ©owL Qrea LT e

Action Taken: T C\7 QA0S VT VT Swik -~ G L@
Nywen i DT e @S CALTIMMAIINA
T Gl o tytwAzo .

Further Action Needed: NOWSC

Equipment Used Materials Used

Left Scene G 70 A Total Time l/L (-

(/ ———S—




Assabet Water Company
Complaint Form

WhiteWater, Inc.

Day Recvd: S(AT\NU)A% Date: C7\\C\\OG Time: 12325 AM D PM

Recvd By: Nong CHES) Recvd From: Taie DAass i

4 Nz
Home Phone: G\’?@) B41-45T  Dpay Phone: (]D@)(&QC( ’C\gcz;:? Other Phone

Address of Complaint : LB Lowerc DAWNE
Description of Problem : Lo~ Pressvie ll.,g/q o
Directed To: e Date: afules Time: 1910 am PM D

On Scene: T\iQS.f)A,J\_ Date: Ci‘ AN
Q

Findings: WO ot VMg

Time: 2'30  AM D PM

Action Taken: (\Q}&\J(\M a \ \3‘ NN

TSR P ovgside Faet.

™My | Qs com

frebroce.  outsine. (QARL

24058 | Y o

Further Action Needed: QU b g

Equipment Used

Materials Used

Left Scene Total Time

Completed By: Pl f >

C/V



01,/02-01 13:20 FAX 1 978 3895208 t HBS INC TEL/FAX @oel

Assabet Water Company

Complaint Form

WhiteWater, Inc.

Day Recvd: Tues0Y Date: ¢ / R /&y Time: [ A:R/  AM D PM E,/
7

Recvd By: R “o Y Rsecvd From: B 1Ll 5; »7 !9._{ o7y
Home Phone: ﬁf’d 897~ y45§ Day Phone: Other Phone
Address of Complaint : B0 Apoanris Drive StTow, V4

Description of Problem : OQ L ;d/ﬁrgg T;}? ]§ M Eﬂ:Z Vel —
Hol WAHTER 15 CLeAR — FLf‘I?ﬁr CALL .

Directed 70! Rugc gzséyr{_ Date: // 3 /0 / Time: _[ /0 AM l_J PM L‘/ﬂv
/7
On Scens: N’/ /X Date: f\[ (,L\ Time: A} (ﬂ: AM D PM []

Findings: T e YO QuORA C Lcuy\wa b\,,wo
Agtion Takesi:
Further Action Neaded: Crhos hodl AaaNi . (S

Equipment Used Materiais Used

Left Scene ﬂ/ / ﬁ* Total Tims

e

b
Compieted By, /f /(,_, (\g%




Assabet Water Company
Complaint Form / Work Report

Day Recvd: Thursday Date: January 17,2001  Time: AM D PM
Recvd By: RET Recvd From: Ruzicka
Home Phone: 897-6335 Day Phone: Other Phone
Address of Complaint : 33 Adams Drive
Description of Problem : High Cl, odor
Directed To: DM Date: January 17,2002 Time: AM D PM
On Scene: Friday Date: January 18,2002 Time: 7:30 AM I_x_l PM u
Findings: 11 mg/L at kitchen tap(no odor at this time)
1.12 mg/L at 100 ft sample tap
Acticn Taken:  explained current & future treatment processes use of contact tank should reduce
his odor problem.
Further Action Needed: DM to check residual at ext hose bib during week ending 1/26/02.

Equipment Used Materials Used

Left Scene Total Time

Completed By:




WhiteWater, Inc.

Day Recvd:

Recvd By: 5%

Home Phone:

Day Phone: Other Phone

Address of Complaint :

Description of Problem :

Assabet Water Company

Complaint Form

Date:  YNARUA }A Time: \O  AM B/PM D

Recvd From: Russ TT.

Dl DuoaR

NRBLLECWI ISy AT R W AT

AW Q

AMDPMD

Directed To: Date: Time:

On Scene: Date: Time: AM D PM D
Findings:

Action Taken: _weo~ Yo ovee  <lac Selew wp NARC 1y BEM | APRIL QWO

e e \qome

Further Action Needed: (e POR MO 4‘1/(9/@l da en o o ‘”\QMQ ouIAL
e S oSPALC Lo Wome JIHR Qysten:
. - ' /s 0
VeLow whAT v Fpom gota Ley st Cod +ADS /8™ /’\mv

Eguipment Used

P
. 3o

Left Scene e Am

Completed By: >vm S .

Total Time AR




WhiteWater, Inc.

Assabet Water Company

Complaint Form

por <] o ]

Day Recvd: o\ oy Date: H-20 ol Time: (0O

Recvd By: Ross V. Recvd From:

Home Phone: Day Phone: Other Phone

Address of Complaint : £ AdDAMmS V-

Description of Problem : LogTy WAt

Directed To: Sim Date: 420 0] Time: 1 AM PM D

On Scene: Date: H-26-0 Time: 105 AM PM D

Findings: WAARR.  wAs <Al . Yome OwwpRE SAWD  wwAtew NOCNS
PRSI ] Ot AN A e when  usimsy et AR,

Action Taken: SONE

Further Action Needed:

?co\:a\o\Q CALER. 18 AR \’\(»d—'\k

Equipment Used

———

Materials Used

Left Scene /07%°

Total Time Nz \our

Completed By: N




Assabet Water Company
Complaint Form / Work Report

WhiteWater, Inc.

Day Recvd: Monday Date: April 30, 2001 Time: 8:00 AM PM D
Recvd By: Bruce WWI Recvd From: Customer via WWI answering service

Home Phone: (978) 897-1224 Day Phone: (978) 897-1224 Other Phone n/a
Address of Complaint : 57 Peabody Drive

Description of Problem : on going low pressure problems

customer wants to install booster pump

Directed To: R. Tierney Date: April 30, 2001 Time: 8:00 AM [ X| PM I_,
On Scene: Tuesday Date: May 1, 2001 Time: 10:00 AM PM D
Findings: called number given and left a message to contact RET / left cell phone number

Action Taken: no call back Monday / drove by house on Tuesday no one home

left second message on machine and advised to call for an appointment to check pressure

and flow in house

Further Action Needed: if no call back send letter to owner
Equipment Used Materials Used
Left Scene 10:30 Total Time 0.5 hours

Completed By: Russell E. Tierney




WhiteWater, Inc.

Day Recvd: Monday
Recvd By: Nancy - CHBS
Home Phone: n/a

Address of Complaint :

Description of Problem :

Assabet Water Company
Complaint Form / Work Report

saa [ o [ ]

Date: April 30, 2001 Time: 8:00

Recvd From: Janet Marshall - Centry 21 Stow

Day Phone: n/a Other Phone n/a

184 Kirkland Drive

final reading for closing on Friday 5-4-01 / Low pressure complaint

house will be open on Tuesday 05-01-01

Directed To: R. Tierney
On Scene: Tuesday
Findings:

Date: April 30, 2001 Time: 8:00 AM I_X_l PM l__'
Date: May 1, 2001 Time: 11:00 AM PM D

house open / no one on site / checked meter new neptune (see work order)

final reading - 0357340 / serial no. 41286960

meter registering while no water running

Action Taken:

checked boiler to see if it was calling for water - no call for water - no other faucets on

checked pressure at washer 52 PSI / moved guage to slop sink 52 PSI / turned on bathroom sink 42 PSi

turned on kitchen sink 34 PSI / turned on tub 18 PSI / shut off all water 53 PS| static

Further Action Needed:

advised Janet Marshall of possible leak in house

leak may be contributing to residual pressure losses

Equipment Used

Left Scene 12:00 PM

Completed By:

Materials Used

Total Time 1.0 Hours

Russell E. Tierney




Complaint Form / Work Report

WhiteWater, Inc.

Friday Date: May 4, 2001 Time: 4:15 AM D PM

Day Recvd:

Recvd By:

Home Phone:

Address of Complaint :

Description of Problem :

Russell T Recvd From: Lauri Livolli - Customer

Assabet Water Company

(978) 897-0356 Day Phone: (978) 897-0356 Other Phone

n/a

52 Adams Drive

dirty water / yellow & brown during bath / residual in tub

Directed To:

On Scene:

Findings:

R. Tierney Date: May 4, 2001 Time: 4:15

n/a Date: n/a Time: n/a

second complaint in two weeks by customer

>
=

>

<

L]

_U
=

e

T
=

Jim Boliver went to home two weeks ago and water was clear

customer advised that it was during bath

Action Taken:

advised customer to have hot water tank flushed out / may be residual in tank

customer advised that hot water tank is 9 years old / may be corroded inside

Further Action Needed:

customer will call back Monday am

will have Dana bring sample of water from well field to customer

Equipment Used

Materials Used

Left Scene

Completed By:

n/a Total Time n/a

Russell E. Tienney




Assabet Water Company

o~ o L TR Tt S sl « § YEF~ pic < g N
Complaint Form / Work Report

Day Recvd: 10/30/01 Date: 10/30/01 Time: 12:50 AM D PM
Recvd By: CARLOS Recvd From: HOMEOWNER

Home Phone; Day Phone: Other Phone

Address of Compiaint : 92 ADAMS DRIVE

Description of Problem : RED WATER

Directed To: DM Date: 10/30/01 Time: 1:00 - AM D PM @
On Scene: Date: Time: 1:20 AM D PM
Findings: RED WATER. NO OTHER COMPLAINTS FROM ADJACENT HOMES

EXIST IN LINE WATER FILTER APPEARS PLUGGED.

Action Taken: FLUSH @ EXTERIOR HOSE BIBS, FLUSH @ BATHROOM SINK

DELIVER RED-B-GON FOR LAUNDRY

METER #40861066, 60150 GAL

Further Action Needed: WILL CALL IF PROBLEM PERSISTS. HOMEOWNER WiLL CHANGE

FILTER THIS PM

Equipment Used Materials Used

Left Scene 2:00PM Total Time S5 HRS

Completed By: MCGOVERN




Day Recvd: SUNDAY Date: 12/30/01 Time: AM D PM D

Recvd By: JM Recvd From: ANS. SERVICE

Home Phone: Day Phone: Other Phone

Address of Complaint : 43 PEABODY

Description of Problem : L OW PRESSURE / VOLUME. ONGOING PROBLEM.

Directed To: DM/RET Date: 12/30/01 Time: AM D PM D
On Scene: MONDAY Date: 12/31/01 Time: 6:30 AM I_X_] PM l_]
Findings: | OW TANK LEVEL PROBABLE CAUSE(PROBLEM STARTED LAST WK)

CHECKED BATTERIES @ TANK- LOW VOLTAGE- LEVEL FROM TRANSMITTER 6 FT(13.8 PS|) »

HIGHER THAN ACTUAL-

Action Taken:

REPLACE BATTERIES- DOUBLE CHECK SERVICE FOR LEAKS- ALLOW TANK LEVEL TO REBOUND

Further Action Needed: CHECK RESIDUAL PRESSURE WHEN TANKS ARE FULL

REPLACE BATTERIES DAILY CHECK FOR FIRST COMPLAINT FROM THIS GUY- PROBABLY

WED OR THURS WHEN BATTERIES STARTED TO FAIL.

Equipment Used Materials Used

75"
Left Scene Total Time { )

Completed By: ' \ N

X
AN




Assabet Water Company
Complaint Form / Work Report

Day Recvd: SUNDAY Date: 12/30/01 Time: AM D PM D

Recvd By: RET Recvd From: ANS. SERVICE

Home Phone: Day Phone: Other Phone

Address of Complaint : 35 ELIOTT

Description of Problem : LOW PRESSURE / VOLUME.

Directed To: DM Date: 12/31/01 Time: AM D PM l:'
N 1 I

On Scene: MONDAY Date: 12/31/01 Time: 8.00 AM | X]| PM ||

Findings: LOW TANK LEVEL PROBABLE CAUSE(PROBLEM STARTED LAST WK)

CHECKED BATTERIES @ TANK- LOW VOLTAGE- LEVEL FROM TRANSMITTER 6 FT(13.8 PSI)

HIGHER THAN ACTUAL LEVEL.

Action Taken: HOMEOWNER DEMONSTRATED LOW PRESSURE @ BATHROOM. 1 EXPLAINED TANK

TANK LEVEL SITUATION

Further Action Needed: INSTRUCTED TO CALL IF NO IMPROVEMENT BY AFTERNOON

REPLACE BATTERIES AT TANK DAILY- CHECK RESIDUAL PRESSURE WHEN TANKS ARE FULL

Equipment Used Materials Used

Left Scene Total Time

Completed By:




Assabet Water Company
Complaint Form / Work Report

e

Day Recvd: FRIDAY Date: February 1,2002 Time: 8:30 AM | X
Recvd By: Brucw Evans Recvd From: 43 peabody

Home Phone: Day Phone: Other Phone

Address of Complaint : same

Description of Problem : low water pressure

Directed To: DM Date: SAME Time: SAME AM

On Scene: DM Date: SAME Time: 9:30 AM | X

Findings: NOBODY HOME- WATER OFF TO EXT HOSE BIB- COULDN'T CHECK PRESSURE

Action Taken: CHECK PRESURE AT TANKS- LOWER THAN NORMAL. CHECK BATTERIES- BOTH LOW

REPLACE BATTERIES. NOTE: BATTERIES NOT CHARGING TODAY. 1-2" COATING OF ICE ON SOLAR

PANELS
Further Action Needed: FOLLOW UP MONDAY AM

Equipment Used Materials Used
Left Scene Total Time 2

Completed By




Asszhet Water Company

& £

orm [ Work Report

Day Recvd: SUNDAY Date: February 3,2002 Time: 11:00 AM PM

Recvd By: ANS SERVICE Recvd From: 33 PEABODY

Home Phone: Day Phone: Other Phone

Address of Complaint : 33 PEABODY

Description of Problem : LOW PRESSURE - PROGRESSIVELY WORSE DURING COURSE OF DAY
Directed To: DM Date: SAME Time: AM PM
On Scene: SUN Date: SAME Time: 11:30 AM PM

Findings: CHART LEVEL = 47.78 FT, PRESSURE AT TANK= 10 PSI(23.1 FT), ONE BATTERY @ 6 VOLTS

ONE AT 11.30 VOLTS

Action Taken: REPLACED BOTH BATTERIES, NEW CHART LEVEL = 24.25

PLACE PUMP IN HAND UNTILL MON MORNING( LOW VOLTAGE CAUSING FALSE HIGH LEVEL &

SHUTTING PUMP OFF)

Further Action Needed: FOLLOW UP WITH 33 PEABODY MONDAY AM
Equipment Used Materials Used
Left Scene Total Time 3.5 HRS

Completed By




Assabet Water Company
Complaint Form / Work Report

Day Recvd: Monday Date: February 18, 2002 Time: 2:45 AM D PM
Recvd By: RET Recvd From: Customer via Nancy @ CHBS (Bill Zeliff)

Home Phone: (978) 461-0611 Day Phone: (617) 582-1208 Other Phone n/a
Address of Complaint ; 96 Peabody Drive

Description of Problem : low water pressure when multiple fixtures running

Directed To: Dana M Date: February 18, 2002 Time: 4:00 AM u PM li(_,
On Scene: wed Date: February 20, 2002 Time: 7:00 AM PM D
Findings:

STATIC 55 PS| @ EXT. HOSE BIB. 11 PSI RESIDUAL WITH KITCHEN SINK OPEN. CUSTOMER HAS

BOOSTER SYSTEM. 48 PSI RESIDUAL WITH BOOSTER SYSTEM BYPASSED. VOLUME GOOD.

Action Taken: INFORMED CUSTOMER TO REPLACE FILTER ON BOOSTER SYSTEM AND/OR HAVE

PUMP INSPECTED.

LEFT BOOSTER SYTEM IN BYPASS

Further Action Needed:

Equipment Used Materials Used

Left Scene 8:00 am Total Time 1.0HR

Completed By: %W




63/13/00 11:42 FAX 1 978 3697383 CHBS INC TEL/FAX doo2

Assabet Water Company

Complaint Form

WhiteWater. inc.

] )
Day Recva: _ NAT¥ADEY D 3 ﬁ/ /22 Tme: Di¥5 w D M B
77
Recvd By: N ES Recvd From: #;E/ C Mﬁzf !

Home Phone: 6775' 297-5 15D Day Phone: 5'238} 879=-9%80 Other Fhone
Address of Complaint : 65 Lowsie D,qwu X-R2A STew' 14~

Description of Problem : W& TEL /Eﬁ_/;ss U h’/ﬁj Jj/ wINMISHED OVER

T Mow CAMOT Rurs Warsé v TAKS G ws AT AN &TIME,

PLiASE € ALL KHND ROViSE WHAT CAY B DoaeE =
Directed To: T Mecm Chyeed  Date 'a//;r/oa Time: 5"9?‘-'3 AM B/ou

On Scono: Siéer‘g/md/ Data: S/y/dd 2 .ZO ARE m DA g

Findings: FRessure. reoa/mqs Foker oo /307/3///& bose. (‘annechow;
Ste e 35'215'/ /7\;3/0/0::/ 2S5 psy /C/QQ/?lbs Desor

G wa?”cr) ,éémeowne/- not o r/ceé/{(,

Action Taken: 7Ressyce. _readhngs

Further Acticn Needed: ﬂ/éeq/ 747 /ﬂ(/é&#rc,‘c;?z 74):-—71%&1
’,;Dcxsgmé/p -,0/7%/* n@oA]em /?S/‘moﬁdn

Equipment Used Materials Used

Left Scene 9. 95 Total Yime /S in

Completed By: W W
[ 7 B [4




08/03./00 18:13 FAX 1 978 3897383 CHBS INC TEL,/FAX doo1

Assahet Water Company
Complaint Form

e ey VOIS — . laa
VYIS Y YOLD:, 1tive

nayRerut _IF7UADAY  Date: & /%/95 Tirne, 3300 mul | om

3

Rotvd Oy: W’a f*/ " Recwvd From: C.E-C-W.KA["/ /9' /\/o Vﬁ ﬁ )
Hnmg Phone: (777 ) §%7-; o5 Day Phone: ' Cther Phene
> 6 STow

Address of Compiain : ) )D & /45__7 7/‘€ Ve —1
835;7:;‘::37 -.( umhlam M L— o ‘4/ Wﬂ T_b ﬂ pﬁ ‘;’5 j ﬂ &

. _ U B W )
Ciactze To: fouis< 1 Toreneyd Date A / 3’/ Q0 _ Time: 305 AW ILjI F ILTJI
~ Date: Time: A | PN

bew 2 Omﬁng,e_ < U’P«L/a@e/o/

/440/504 Z—/?LML < ;%wer\ ﬁS/o(cg/___’@Q&iﬁr‘
C?“/' ;L AM 50”a/<2.y MOf‘ﬁlﬂj

AtonTeben  ¥dwer oot _an G 4 S&%ufo/av /”ar“mj

Flndmgs:

[

Further Aclion Nesded: j/@
Equipment Used asials 3T
Lcf Coane Total Time

Compoleted By:




Day Recvd: MON Date: 07/22/02 Time:

Recvd By: RET Recvd From: HOMEOWNER

Home Phone: Day Phone: Gther Phone
Location: 95 LOWELL

Work Required: SULFUR ODOR

Directed To: DM Date: SAME Time:

On Scene: DM Date: SAME Time: 8:30 AM

Work Performed:

NG ONE HOME. CHECKED REAR EXT. HOSE BIB. STRONG SULFUR ODOR DISSIPATED

AFTER 2-3 MIN.OF FLUSHING. CL RES. = .20, PH 7 4.

SPOKE VIA TEL. TO HOMECWNER. WAS AWAY PREVIOUS WEEK. ADVISED HIM TO

CONTACT PLUMBER TO CHECK WATER HEATER

Further Action Needed:

FOLLOW UP WEEK ENDING 8/3

Equipment Used

Completed By:

Materials Used




Assabet Water Company
vork Report

Day Recvd: Thursday Date: 10/03/02 Time:

Recvd By: DM Recvd From: RET

Home Phone: Day Phone: Other Phone
Location: 115 Kirkland

Work Required: Check Pressure

Directed To: DM Date: 10/03/02 Time:

On Scene: DM Date: 10/04/02 Time: 8:00 AM
Work Performed: static At ext hose bib: 40psi

residuallbasement sink open]: 35.5 psi

residuallbasement & kitchen sinks]: 30 psi

Storage tank pressure: 20 psi[46.2 ft]

note: tank level was at lowest level of day during test.

Further Action Needed: customer stated that upstairs bathroom[3rd flor of tri-level] experiences frequent

loss of water during baths/showers. Definitely a volume problem during peak usage, since his pressures are refativly good.

Equipment Used Materials Used

Left Scene 8:30 Total Time 05

Completed By: Dana W, %%W




13 Feb 2084 BB8:B4RAM Page 1 Your Messages 1588-764-1583

R RS T
# BOHBHEE  HUBEHE BEHHHE HEHHE # Speedy Call Center
i # % # # % % 39 Elm Street, Suite 2080
waent  # BoBHEAE  HEHEHE  # # # Southbridge, MA 81550
B o#eans # # # # # tel: 508-764-4597
i ot # # # # #t fax: 508-764-1503
LRSS I pEddty Huunuy Hupus # speedy.callcenter@verizon.net
LR $ R R R 3
# # it # # # #onHhHHt # # oRHEHHE HEHHHE HuHud
tt B8 # # # t4 # # #t # #
# # ot # # 23S S A A # S-S S I #t
# wugnne # t # # I A # # LR R
# B o# ot # #t ok # t # # # #
S E T #oBHHEEY HuHHHR BEEEE nEHEHEL & # # RS E #

To: Whitewater 1508-7648784

RE: Your messages

X% %PLEASE NOTE % %% %% XXX EAEXXA XXX KX XXXX XXX XN E RN E XX R EEXN RN KRN

* If you would prefer to have your messages sent to you via EMail, *

¥ send notice to speedy.callcenter@verizon.net and let us know!

* Please be sure to include your business name or account number.
36K 3K KUK 3K KKK I 003K 030K 3 K0 K KKK KKK KK KK

Thu 12-Feb-04 07:34p DLB TAKEN

Thu 12-Feb-04 @07:44p DLB PAGED

Thu 12-Feb-04 07:48p DLB VOICE PLAYED
NAME :bob kilkenny

PHONE#:(9781)897-5714

ADD:92 adams dr, stowe

RE:has brown water

¥%¥pgd jim majewski

*gave jim:47

Voice message attached.

*
*



Assabet Water Company
Work Order

Account Number: 127
Customer Name: Richard Crear

Mailing Address: 35 Conant Drive

S MA 01775 Work Order #: 2545
o Date: 3/10/2004

Property Address: 35 Conant Drive Time:  8:02:09 AM

Caller's Name: Jeanne Crear Telephone #: (978) 897-9175

Order Taken By: Jim Dalton
Complaint and Location:

Sand & Gravel in water

Work Order Name for Invoice: sandy water inquiry

L

Date Work Scheduled: Time Scheduled:

Description of Work Performed and Remarks:

cal\ed 3liplod = |F Acssaoe— AP all s

An. Cocare Crlted sm’v( [,gns-u. C’on-\“

7?:1/?/01

Materials Used:

‘\\,

L Cost Of Materials: $0.00 /

Date Completed: }I ( ?/0 <f " 'Wnpleted WO
Work Performed By: Work Hours: e

-

/

7



12 Aug 2884 B87:53AM Page 1 Your Messages 1568-764-1583 ({) —~

J
tHuns
# omnREd neHUHR HAtERt #eung 4 # Speedy Call Center
# # # 4 # # £ & # 39 EIm Street, Suite 200
g # B oBBt4s  nunsyg 4 # # Southbridge, MA 015580
¥ otunne # # # # tel: 508-764-4597
# # # # # # # # fax: 508-764-1503
tHeuy BEBERE HunAsn Hugus # speedy.callcenter@verizon.net
pHany tHann
# # ## # # # #oHukuany # BORBRUY dHuBHE Hedut
# ¥ & # # # # hH #t # # # #
# # % # # penge 4 & # # gty 4 #
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To: Whitewater 1508-7648784

RE: Your messages

¥XXPLEASE NOTEXXXRXEXX XK K HHR XX KKK KERIHEHK KKK KKK KH KK KKK A XK KK KK AKRXXXKK
: 1ok N KXXXKKRKKKR KKK XK 3 : £
*
*

¥ If you would prefer to have your messages sent to you via EMail,
¥ send notice to speedy.callcenter@verizon.net and let us know!

* Please be sure to include your business name or account number.
bR e R R R RS Y R T i I I,

:::::::::::::::::@661::::::::::::::::...
Thu 12-Aug-084 08:02a @ 113

Wed 11-Aug-04 @6:46p DLB TAKEN Effﬂ/ﬂ, _P,gbmg
NAME :gary small y H,ﬂwz F-,/ig

PHONE#:(9781897-3958 i A

ADD:107 lowell dr . M )
RE:please explain about why they /,th/
weren’t notified about excersizing V;%?

program that is going on
!
1

Voice message attached.



